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1. Capture activation




PC — Capture activation
* Online

« Offline

* Rehost

e Trial

« Troubleshot



FIRST ACTIVATION (1/2)

1.

Make sure your computer is connected to the internet. This is required to activate a
license. Once license is activated, computer can be disconnected from the internet. If no

access to internet, click here.
Start Capture PC

. Access the Account manager

window:

a) If novalid activation code is
currently entered on this computer,
the Account manager pop-up will
automatically open.

b) If there is already a valid activation
code (different key or trial) on the
computer:

- In the home menu at the top
right, press the owl

- In the Activation tab, then press
Manage...

Capture Pro ‘; I;‘ #

-% i
Wizards icati 11-30-2021
%

0-Test[4.1 MB]

IMPACT [2.4 ME]

Tests [3 ME] Overview Packages

Versions Activation Contact

Hardware information Activation in ormation
Name FR-L12001-CHAP Status Valid
Model Revision D Activation (ke 783319066693175929
Network IP WiFi: 192.168.1.37 Computer ID ALMJtBG+3EcAHQW38821

Company MzmM

Type Perpetual
Current version 3.4 b8
2021/11/30 - 07:28 (yyyy/mmidd -
L f d
Release date  29-11-2021 astsync refresge hh:mm)

Connected
eeeee

2022/01/15 - 07:00 (yyyy/mmidd -
hh:mm)

View the Terms of Use...

Refresh




FIRST ACTIVATION (2/2)

4. In the Account manager, input the activation code provided by SalesTeam-
m2m@eddyfl.com in the Activation code field and click Activate. The Activate button
will be allowed only once an activation code is entered.

5. The activation Status will pass at Valid. The system is ready. Click the OK button.

12-21-2021

12:41 S
% —C

Account manager

System informatiq
Activation code YourCodeHere
Overview
ion

Contact

Nam | token (please activate)
Model 6693175929

lllll
Network IP WiFi: 192 +3EcAHQW38821

Software information ALMJtBG+3EcAHQW3882I

Current version 3.4 M2M

" - 12:42 (yyyy/mm/dd -

Release date 16-12-202° Type Perpetual

2021112121 - 12:42 {yyyy/mm/dd - hh:mm) ad

Connected

5 - 07:00 (yyyy/mm/dd -

2022/01/15 - 07:00 {yyyy/mm/dd - hh:mm)

Refresh

support@eddyfi.com
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FIRST ACTIVATION (1/3)

NOTE: Offline activation/release is offered for cases when it is not possible to connect the computer to
the internet. It is recommended to try and connect through an alternative source (such as a cellular

phone hot spot or Ethernet wall plug). If you cannot connect to the internet, you can use this procedure
to activate/release your key. In order to complete the process, you will need another computer that has

access to the internet. ’ TR S
-« C M’P:
1. Start Capture PC p—— T
2. Access the Account Manager pop-up:
Offline
a) If no valid activation code is currently entered # —
on this computer, the Account manager pop- e
up will automatically open. =
h) If there is already a valid activation code R -
(different key or trial) on the computer:
. Time of flight diffraction ( Last sync refreshed 202112721 - 12:42 (yyyy/mm/dd - hh:mm)
- In the home menu at the top right, press the o D
OW I Updates eligibility until 2022/01/15 - 07:00 {yyyy/mm/dd - hh:mm)
- In the Activation tab, then press Manage... Refresh
3. Click on Offline, read the warning text .

describing the offline procedure, then press
OK.




Offline account manager

License manager

| c c
Activation code Activation code
- i

YourCodeHere

FIRST ACTIVATION (2/3)

4.

L
' 4
I Offline I I Request activation | Request activation code |
| €

Activation information

Status Expired

Activation code

|
|
Click on Request Activation. A pop-up — | %

Offline account manager will open.

Last sync refreshed 2021/09/17 - 07:50 (yyyy/mm/dd - hh:mm)

USB DISK (D:)

Software activation server Not connected

Enter the activation code provided by email e s e e
and then Request activation code. This
button will be allowed only once an
activation code is entered.

Save the file (ActivationRequest.eddylic) on = oo O

. Eddyfi - License Management X +
a Mass Storage Device (MSD).
= C @ O B httpsy/licensemanagement eddyfi.com 0% W ® N =
@ Eg(c:’i\{:l;:logies Activate License Release License

For simple and quick activation or release of your license, please connect the computer or
instrument which will run the software to the internet. It can also be done using an alternative

U Si n g an Oth er CO m p uter th at h aS acceSS tO web connection (such as a cellular phone hot spot) if a direct connection is not available.
th e I nte rn et’ use th e Ed dvfl We b ap DI ICatI O n However, if you are unable to connect to the internet at this time, please use this offline license

management tool to activate your software license or release a license (computers only) so that

either a colleague or you can use the software on an alternative device.

Please choose whether you would like to Activate or Release your license

Activate License Release License



https://licensemanagement.eddyfi.com/

Eddyfi - License Management X + — O X

&« C @ O B nttpsy//licensemanagement.eddyficom, E 9% ¥ ®@ I

FIRST ACTIVATION (3/3)

8.

10.

Paste (or Drag&Drop) the eddylic file on the
page and download the new file containing the
activation key (Response.eddylic).

a) Save the file on the MSD

) Connect the MSD to the computer with no
internet access

Go back to the offline PC and open the Offline
account manger. Click the Import activation
code button and navigate to the location of the
provided activation key.

Select the file, then click OK. The license is now
active and the software ready to use

Operation Completed!

Your activation request has been received.

To continue, click the Download button below and save the

activation file on your USB flash drive, then follow Step 3.

Offline account manager

Activation code

l Import activation code l

Cancel request




DEACTIVATION (1/3)

. Start Capture PC
. Access the Account Manager pop-up

1

2

3. Click on Request activation

4. Insert a USB mass storage device
5

. Then click on Release activation.

System information

Overview

Hardware information
Name FR-L1713.HUBERT

Model Revision D

Software information
Current version 4.1 b1

Release date 20-02-2023

Platform selection

Instrument | Gekko 64:127

' Hide platform pop up when stz|

System information

Overview

Hardware information
Name FR-L1713-HUBERT

Model Revision D

Software information
Current version 4.1 b1

Release date 20-02-2023

Platform selection

Instrument Gekko 64:121

@ Hide platform pop up when sta

View th|

Capturevd.1 b1

Account manager

Activation cade 306927733987805684 1 Contact
L D
Activation information 805884
Status Valid 1+tXRP5TJ
Activation code 306927733987805884
Computer ID 8uO0cHKkBXhv1+1XRP57.)
Company mzm 3:55 (yyyy/mmidd -
Type Perpetual
d
Last sync refreshed 2023/02/23 - 09:55 (yyyy/mm/dd - hh:mm)
Software activation server Not connected 7:00 (yyyy/mm/dd -
Updates eligibility until 2026/11/25 - 07:00 (yyyy/mm/dd - hh:mm}
| Refresh
Refresh

Account manager

Offline account manager

Activation code 306927733987805884

9:55 (yyyy/mmidd -

d

7:00 (yyyy/mmidd -




D EACT IVATI O N (2/3) Release offline license

4~ || MYUSBKEY (G:)

6. Select the MSD W viles
7 . P reSS EX p O rt h System Valume Infarmation

8. Awindow appears saying the file
ReleaseRequest.eddylic has been
created

9. Press OK

Account manager

Activation code 306927733987805884

Offline Request activation

Activation information

10. The Account manager window shows
that the token is released from the PC.

Computer ID 8uOocHk8Xhv1+tXRP57.)
Company M2M
Type Perpetual
Last sync refreshed 2023/02/23 - 10:09 (yyyy/mm/dd - hh:mm)
Software activation server Not connected
Updates eligibility until 2026/11/25 - 07:00 (yyyy/mm/dd - hh:mm)

System infarmation are sucessfully exported into the file

"G\ReleaseRequest eddylic". Refresh




D EACT I VAT I O N (3/3) @ %3er:;)|°9;95 Activate License Release License

For simple and quick activation or release of your license, please connect the computer or
instrument which will run the software to the internet. It can also be done using an alternative
web connection (such as a cellular phone hot spot) if a direct connection is not available.

However, if you are unable to connect to the internet at this time, please use this offline license

11. Using another computer that has access to i oo e e
th e i nte rn et’ u Se th e E d dvfl We b ap D I I Cati O n Please choose whether you would like to Activate or Release your license
. - - y é
(https://licensemanagement.eddyfi.com )

12.Click on Release License
13. Paste (or Drag&Drop) the ReleaseRequest.eddylic

file on the page e

14.The token is now released from the License server
and can be reused on another PC Step 1

To save the offline release request file, go back to the offline computer or instrument which you

will be working on and launch the software. Access the software license management window,
then click on Manage, followed by Offline, and then release license. Save the offline release
request file onto a USB flash drive.

Step 2

Insert the USB flash drive into a USB port on this device and select the release request file
(ReleaseRequest.eddylic) below, then click on the o button.

Drag & Drop your release request file (ReleaseRequest.eddylic) or Browse



https://licensemanagement.eddyfi.com/
https://licensemanagement.eddyfi.com/
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RELEASE FROM FIRST PC (1/2)

Make sure the computer is connected to the Internet.

Start the desktop software

In the home menu at the top right, select the owl, then Activation tab, click on Manage...

In the Account manager window, press Release

Carefully note the Activation code as it will be required for activation on the second computer

08-20-2021 _ <02
14:26 ‘ i; P - 07:28 ‘
% C

a bk~ 0D PE

Account manager

System informatio

a 11-30 z:mi
07:28 n
% °C

System information

30 - 07:28 (yyyy/mm/dd -

ed

15 - 07:00 (yyyy/mm/dd -




ACTIVATE ON SECOND PC (2/2)

ol A

Make sure the computer is connected to the internet
Start the desktop software
In the home menu at the top right, select the owl, then Activation tab, click on Manage...

In the Account manager window, enter the Activation code in the field and press

Activate

The status passes to Valid. Press the OK button. § " 1D ———

Applications

0-Tests [4.1 MB]

Tests [3 MB]




INSTANT ACCESS

1. Make sure your computer is connected to the Internet. Trial activation will not work without an
Internet connection. Once trial is activated, computer can be disconnected from the internet.

2. Start the desktop software.

- Escan portes synchros [

0-Tests [4.1 MB]

hitachi atfm os [1.2 MB]

Linear array [123 KB]

Tests [3 MB]

TFM dual linear array [2.7

Time of flight diffraction (

ccount manager

Activation code

Activation information
Status
Activation code
Computer ID
Company
Type

Last sync refreshed

Capture Pro

on files presenting

Request trial

Expired

ALMJBG+3EcAHQW3882I

Unknow
2021112721 - 12:23 (yyyy/mm/dd - hh:mm)
Connected

Expired (yyyy/mm/dd - hh:mm)

Refresh

space 269.7 GB
space 2405 GB

3. The Account manager window will
automatically open as there is no valid
activation on the computer.

4. Click Request trial will open with user info.
Fill in the form and click on Request Trial.
The trial will start immediately.

The trial can only be activated once for a given
computer and version of the software



Troubleshooting
e Recurrent cases

* Find the activation code
 Hard key




TROUBLESHOOTING

Export system info failed

An error occurred. Press OK to continue.

Details: CertificateRequestAlreadyMade
(-1121)

Offline license manager

Activation code Activation code here ‘

Import license I

Export system info failed

An error occurred. Press OK to continue.
Details: Failed to export system information
into the file "C:\Activation code
here_request.eddylic"

Cancel request

Offline account manager

Activation code

Import activation code

Cancel request




ACTIVATION KEY

=

Fichier Edition Affichage Historique Marque-pages Outils Aide

m Gemalto Sentinel ACC: Products X -- @

1. If the Capture activation key is a

USB hard keya plug It on the PC1 If & C ® O Dl localhost:1947/§int_/products.html| o L m =
not go to the fo”owing Step *,\
2 Access to the Sentinel license gemalto Sentinel Admin Control Center
manager: htip://localhost:1947 |
- roducts Available on fr- -chap
Options Prod Availabl fr-112001-ch
Select the Products tab B @
‘ Sentinel Keys # Product Name Vendor Location Actions
4 Find the line Capture PC lProductS Capture Companion (Capture PC) [SS5] 2144931 Local Features
‘ Fea“_"‘“*‘"’( 3 > 2 2144931 Product 23 2144931 Local Features
Click on the Features Sessions 3 2144931 Product 38 2144931 Local Features
! Update/Attach 4 100354 Product 50800 100354 pasrv-civa | Features
5 100354 Product 51500 100354 pasrv-civa |Features
Access Log 6 CIVA51600_EDDYFI 100354 pasrv-civa | Features
‘ g;nﬁngi:?::m 7 100354 Product 62120 100354 pasrv-civa |Features
’ 8 CIVA2021 100354 pasrv-civa | Features
Help 9 CivaAnalysis2020 100354 pasrv-civa | Features
About 10 CIVA ANALYSE_LITE 100354 pasrv-civa | Features

- v


http://localhost:1947/

ACTIVATION KEY

Fichier Edition Affichage Historique Marque-pages Outils Aide

6. Actlvatlon Code IS the Key. Copy mGemalto Sentinel ACC: Features X -
and save |t It |S the new Capture & C @ QO D localhost:1947/_int_/features.html?haspid=" ¥¥ Y oI =

activation code. %A
gemalto

‘ Sentinel Admin Control Center

| Features on fr-112001-chap: Key!1340747570 6
' Vendor: 2144931, Product: 2144 roduct 38 (398)

‘ Sentinel Keys
| Products # Product Feature Location Access Counting Logins Limit Detached Rest
‘ Features 38
' ; 2144931 .

Se - w0 -
‘ Ssions 1 Product 12 & Local Loc Station Perpt
. 38
‘ Update/Attach 38

2144931 .

| 2 1 & Local Loc Station - o0 - Perp
‘ Access Log gg:duct

Configuration
‘ Diagnostics
‘ Help

About




CAPTURE ONLINE ACTIVATION

7. Make sure the computer is connected to

the Internet.

Paste the code on the Activation code

field in Capture and Activate

11-29-2021

ccount manager

0-Tests [4.1 MB]

Capture Pro

]

Tests [3 MB]

lllll

Request trial

Expired

ALMMBG+3EcAHQW38821

Unknow

2021711/29 - 17:06 (yyyy/mn

Connected

Expired

Refresh

m/dd - hh:mm)

on files presenting

space 296.5 GB
space 213.7 GB

#

1340747570

Hardware information Release

Activation information

Refresh

8. The status passes to Valid.
If not, please send a screenshot to
support@eddyfi.com



mailto:support@eddyfi.com

In order to improve the fleet management of Capture software activation and
to offer an improved workflow to rehost Capture from a PC to another PC,
few steps need to be followed.

The hard key still valid to use Capture 3.3 and older version
The activation code is required to use Capture 3.4 and newer version


mailto:support@eddyfi.com

Gekko/Mantis — Capture GO activation
* Online

 Connectivity

« Offline



ONLINE ACTIVATION

1. Make sure the system is connected to the Internet, if not please follow the steps described here to
connect the instrument to the internet

2. Software activation server must display Connected

12-21-2021

v A 3. The activation will automatically be refreshed. You

99% 'C

System information can check with the Last sync refreshed field.
Overview Packages Versions Activation Contact
Hardware information Activation information
Name MANTIS-103 l Status Valid H
Model Revision A - 4 GB RAM Activation code MANTIS-103
Calibration 09-Jan-2018 Computer ID 0C89EliaxfrOealq/rTD . . . . . . .
-’ In the Activation tab, if the Status field is Valid, it
Network IP Ethernet: 10.92.129.23 Type One year ol mand activation . .
Last sync refreshed 202111221 - 17:40 (yyyy/mm/dd - hh:mm) m ean S th at Captu re IS actlve .
Software informt Software activation server Connected

T <_|_.: In the Activation tab, if the Software activation
server field is Connected, press the Refresh key.

Refresh |




USING AN ETHERNET CABLE

Preferred connection type : connect the instrument to a network with internet access using
an Ethernet RJ45 cable.

1. Connect an ethernet wire to an outlet of a network
with internet access

2. Connect the cable to the connector on the left side
of the Gekko or the Mantis

3. Start the instrument

5

\:ﬁ

‘g,
—
==
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0
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e

1
i
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Plug on the instrument the USB

Wi-Fi dongle delivered with the oy o
Gekko or the Mantis

: i
Start th e I n Stru m e nt Entrer la clé de sécurité réseau

: ]
PreSS Qu It/lOgOff Suivarit Annuler
Select Windows Access & 7 Vo
Choose the network you want to Back to Cay ® suex

. . . Capture closing

connect with, enter the Wi-Fi code i :
Select Back to Capture to go i
back to Capture — | R

Quit / logoff

[Ny




08-20-2021

08-20-202
12 |
% -°C

L
Wizards Applicatio 12-21-2021
onzree e

0-Test[4.1 MB] 9% C

OFFLINE ACTIVATION

System information

IMPACT [2.4 ME]

Tests [3 MB] Overview Packages H Versions { Activation L Contact

Hardware information Activation information
1. Access to the system information at the
- y Model Revision A - 4 GB RAM Activation code MANTIS-103
A Ct I V at i O n tab Calibration 09-Jan-2018 Computer ID 0CB9EliaxfrOealq/rTD
Team Viewer ID 129 365 852 Company M2M - Test
Network IP Ethernet: 10.92.129.23 Type One year on-demand activation

Last sync refreshed 2021112121 - 17:40 (yyyy/mm/dd - hh:mm)

2. Press the “Save” button on the front panel
of the Gekko or the Mantis during 5
seconds.

Software information
Software activation server  Connected
Current version 3.4
Activation renewal date 2022/01/15 - 07:00 (yyyy/mm/dd - hh:mm)
Release date 16122021

M2M

BEr-

Refresh

3. Abutton Manage appears.

4. Follow the offline procedure as described
for the PC section

,,,,,,

Refresh




For any support, please contact us at
support@eddyfi.com
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